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Frequently Asked Questions (FAQs) 

 
 
Is there Financial Aid available for the Nursing Assistant program at Northwood Tech? 
There is no Financial Aid available for the Northwood Tech Nursing Assistant program because it is a 
short-term program. There are grants available. Please check the Northwood Tech Nursing Assistant 
web page. 
 
Do I have to purchase a textbook if I can borrow one from someone else? 
The textbook being used effective June 1st, 2023, is an OER (Open Education Resource) and access 
is free. 
 
Testing and Registry Questions: 
For specific questions regarding the competency test, certification lapse, out-of-state NA, etc., 
please visit the Headmaster website, which also has links to WI DHS registry and testing FAQs. 
 
 
For more information contact 

• Nursing Assistant Program Director 
Stephanie Johnson 
715-246-1857 
stephanie.johnson@northwoodtech.edu  

• Wisconsin Nurse Aide Registry:  608.261.8319 
• Headmaster Testing:  888.401.0462 
• Headmaster Registry:  888.401.0465 
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